TIXOOM LOGIN STEPS

If you are new to Tixoom - please read below

Logging in is two steps. First - validating the device on which you will view the lecture.
Second- logging in when lecture starts. This must be done on the same device.

1.

After payment by credit card, you willimmediately? receive an email from
Michelle Wallace our Chair asking you to validate your link to the lecture

Follow the instructions to receive a validation code and you should enter this
into the first email

You will then be provided with another message with the validated links

Do not try to log into the lecture until it has started. Please wait until the “15
minutes before” reminder

We have arranged for two reminders before the lecture One is 24 hrs before and
another 15 minutes before

By far the easiest way to log onto the Lecture is to use this 15-minute reminder. If
already validated as above This will take you straight into the lecture once itis
opened. Please be aware that “15 minutes before” refers to Tixoom timing
which may be up to an hour before the actual lecture start time -usually
around 13.45hrs

NB 1 On some devices such as iPads the messages after payment may end up in your
Junk email folder or equivalent so please go looking if not in your inbox.

NB 2 you may receive other related automatic messages such as a payment receipt
from our Treasurer Josephine Runciman and Something? Relating to Kentec our Tech

person who set up this process

We have thoroughly examined tested this process which has been successfully used by
other societies. Any queries or difficulties please ask for help by emailing
secretaryvhambleton@theartssociety.org



