
 

 

 

The Data Protection Act 2018 controls how your personal information is used by organisations. We at 

the Arts Society Hambleton want to make sure all the personal details we hold about you are safe and 

secure and used properly. We have therefore, put together this document to tell you how we make sure 

this happens.  Also, what to do if you have any questions or want to see what information we have 

about you.  We are what is known as a “Data Controller”. This means we must have control over how 

your details are properly used and who we pass them onto.   

Our Committee members will make sure your details are safe and are trained to do so. Our Data 

Protection Coordinator is the Chair who can be contacted by emailing hambleton@theartssociety.org  

 

1. WHAT TYPE OF DETAILS DO WE COLLECT FROM YOU?  

We may collect the following personal details about you before, during, or after your time as a member or 

guest. 

These can include:   

• details of how we contact you, such as your name, email address, where you live and phone number.  

• membership details including when you signed up to be a member and any date you decide to leave us. 

• details of bookings for events including Study Days and social events.  

• videos and photos of you taking part in society activities 

 

2. WHERE DO WE GET THIS INFORMATION FROM?  

We will normally collect personal information about you when you apply for membership of our society or 

if you attend as a guest.  We may also collect personal information if you sign up to attend a Study Day or 

Outing or when you want to talk to us on the phone, by e-mail or in some other way.  
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3. HOW DO WE USE YOUR INFORMATION? 

 

 

4. WHO MAY WE SHARE YOUR INFORMATION WITH?  

 We currently send your details to others to help us run our organisation. These are:  

• The Arts Society HQ, so they can send you their Magazine three times per year. 

• The Arts Society HQ, so that they can claim Gift Aid if you have agreed to this.  

• Society Committee member details shared with members on the Lecture Programme. 

• Contact details may be shared with Committee members to facilitate the rota for each lecture. 

• Bookings you have requested with organisations that require personal data 

What do we use your information 

for?   

What type of  

information do we 

use? 

 

What reason do we have to use it? 

To make sure your membership 
with us runs smoothly by 
maintaining our membership 
database and administering our 
service to you. 

All your contact and 

membership details.  

  

To make sure your membership with us 

runs smoothly so that we can provide the 

best possible service. 

To make sure you get you the 

service you asked for & maintain 

accurate member records 

All your contact, 

membership & your 

payment information. 

To provide you with services and perhaps 

products you have asked us for 

To communicate important 

matters to you, such as: 

- requests for volunteer assistance 

- details of society events 

- updating you of any changes 

All your contact and 

membership details.  

It is in all our interests to be able to 

communicate with you about Society 

needs. Including the operational running 

of our Society, and the delivery of events, 

dependent on volunteer help.  

To send you other information 

we think you might like or which 

you have asked us to send to you. 

All membership data  Only where you have told us you want to 

receive this type of information.  

To help you if you have a question 

or if you are not happy with 

something we have done. 

Contact details and 

any correspondence 

we have had.   

It is in all our interests to make sure we deal 

quickly with any questions you have.   

We keep all your details securely 

on our files, which are Password 

protected.  We will only share your 

data as shown in section 4.  

All of your personal 

information.  

It is in all our interests to hold your details 

on Databases, so we can ensure that we do 

a good job in managing your membership 

and deal with any issues arising.  

We might occasionally carry out 

research on who has attended 

what  events to understand what 

is 'on trend'. 

Details of the events 

you have attended.   

To make sure that our events are relevant 

for you and others 



5. ARE YOUR DETAILS SAFE?  

We have put in place security measures to make sure your details don’t go missing or get used in a way they 
shouldn’t be. The Committee have all been trained to know how to use your details securely and will only 
use your details as described above. 

 

6. HOW LONG DO WE KEEP PERSONAL INFORMATION FOR?  

We collect your personal details for various reasons, so we keep them for different lengths of time.  We will 
keep personal information for no more than 7 years after you last get in touch with us.   

Accuracy of your information is important.  Please make sure that you let us know if any of your details 
change (e.g. email & home addresses, phone number etc.) You can normally do this through our Membership 
Secretary at membership@theartssociety.org 

  

7. WHAT ARE YOUR RIGHTS? 

You can ask us: 

• to tell you how your details are being used. 

• to provide you with a copy of all the data we hold on you. 

• to correct any data we hold if it is wrong or out of date e.g. your contact detail 

• To delete all details that we hold on you, to stop using your details in a certain way. 

 

8. HOW TO UNSUBSCRIBE OR MODIFY OUR USING OF YOUR INFORMATION 

• To unsubscribe from our mailing list - We may contact you to tell you about things you might like. 

You can stop this at any time by contacting us on hambleton@theartssociety.org OR by clicking the 

‘Unsubscribe’ link at the bottom of the lecture/event notice. 

• Publicity Purposes- We do need to publicise what we offer If you do not wish us to use your image 

for publicity purposes, let us know by contacting hambleton@theartssociety.org 

 

If you have a question or a complaint, you can always get in touch with the Committee Chair  

 at: hambleton@theartssociety.org 

If we change this notice the version number and date at the bottom of the notice will be updated.   

The latest version is posted in our website at theartssociety.org/Hambleton  

The statement will be reviewed annually as a minimum to ensure it remains current.  

 

 

 

 

Michelle Wallace   Chair, Arts society Hambleton               Ver 9 October 2024 
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