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Data Protection and Privacy Policy

Introduction
This policy has been set out to show how we conform to the General Data Protection Regulations that came into
force across Europe in May 2018.

Members

We collect your name, phone number, email address, postal address, and your preferences regarding receipt of
our Newsletter and The Arts Society magazine. You are our sole source of this information. Most of the data we
request is required under Spanish law. We also need your contact details to communicate with you. Our primary
method of communication is email and WhatsApp for events planning; however, in urgent situations we may
need to contact you by telephone.

Your information is stored in a database on our website server. Access to this database is restricted to authorised
personnel using a username and password. The database is regularly backed up as part of The Art Society
headquarters’ continuity programme; these backups are also stored on the server and cannot be accessed without
dedicated software. Maintenance and development of the database is carried out by our in-house team, who hold
a copy of the database on their password-protected private computer. The information in the database is updated
regularly, and entries shown as inactive are deleted at the end of the current season (with a short transition
period between seasons). Backups are retained for six years.

This database forms the basis of our email and communications. Our bespoke email system draws the necessary
information from the database during the sending process. We share relevant information with The Arts Society
headquarters in the UK. We will also share information with the appropriate Spanish authorities if legally
required to do so. We do not use any third-party email marketing service.

Lecturers

As part of the process of arranging a lecture and agreeing the contract, we collect your details—including
contact information, biography, and lecture topics—from The Arts Society’s online Directory of Lecturers. We
use this information for administrative purposes and for publicity within our own communications as well as in
external media channels.

Following the lecture, we invite our members to complete a printed feedback form to gain deeper insight into
their interests and preferences. We also use your information to provide feedback to The Arts Society
headquarters in the UK. In addition, we may share relevant information with other branches of The Arts Society
for lecture recommendations and the exchange of ideas.

We retain your information in our database, as we frequently re-engage lecturers for future seasons.

Visitors to the Website

We collect information about the pages visited, the visitor’s IP address, and the browser and operating system in
use. We also collect information about the screen size (in pixels) of the visitor’s device. This information helps
us ensure that the website is operating efficiently and is not being misused. Screen size data enables us to design
pages that display well for all users, regardless of their device.

Screen size information is obtained through a cookie that we place on your device. All other information is
standard data automatically transmitted by your browser to any website you access. This information is stored in
a database on the AS Headquarters’ server, with access limited to their website development team. The data is
deleted at the end of each season. It is used solely for trend and usage analysis, and it is not shared with any
third parties.



Whose information do we collect?

e  Members of the Society

e Friends of the Society (these are people interested in what we do but do not necessarily want to be a
member).

e Sponsors of the Society's lectures or events. The sponsor usually nominates one or more employees to
be our contact with the organisation.

e Lecturers.

e Participants in events.

e Recipients of email campaigns.

e  Visitors to the website.

Friends and Sponsors

We collect the following information directly from the individuals concerned:

Friends: the name and email address of anyone who has requested to be added to our mailing list or former
members who have not unsubscribed or otherwise requested to be removed.

Sponsors: the name and email address of the person nominated as the contact representative by one of our
Sponsors.

We use this information to keep our Friends and Sponsors informed about our lectures, social events, and other
activities, including the distribution of programmes and newsletters.

This information is stored in a database on our website server. Access to the database is restricted to authorised
personnel and requires a username and password. The database is backed up regularly as part of our business
continuity programme; these backups are also stored on the server and cannot be accessed without specialised
software.

Maintenance and development of the database are carried out by our in-house team, who hold a copy of the
database on their password-protected private computer. The information in the database is updated regularly,
and entries shown as inactive are deleted at the end of the current season (with a short transition period between
seasons). We do not share this information with any third parties.

Participants in our Social Events and Activities

The type of information we collect depends on the specific event. Generally, we collect the names of

participants and the contact details of the person making the booking, as well as whether each participant is a

member or non-member. We require this information to plan and manage the event. Some events include a meal

that must be booked in advance; in such cases, we will also ask for your menu choice and for any dietary
requirements that the restaurant needs to be aware of.

The person making the booking is the sole source of the information we collect. The details you provide are

stored in a database on our website server and can be accessed only by a limited number of authorised personnel

using a username and password.

In some cases, we create WhatsApp groups to improve planning and communication efficiency. WhatsApp uses

end-to-end encrypted communication technology. By participating in such a group, both you and we process

personal data (e.g., name, phone number, profile photo, and the content of your messages). This data is visible to
all members of the respective group. Participation is voluntary; if you do not wish your data to be visible to
other group members, you may decline to participate or leave the group at any time. For more information about

WhatsApp’s data processing practices, please refer to WhatsApp’s privacy policy.

Maintenance and development of the database are carried out by our in-house team. We use the information

solely for the organisation of events and do not normally share it with third parties. However, there are

exceptions, depending on the nature of the event. Examples include:

e Events involving hotel stays: You may be asked to choose your room type (single/shared). This
information is used for booking with the hotel. The hotel may also request passport details from
participants, which means that your personal information may be passed on to the hotel.

e Events organised by a third party: We may collect the names and contact details of interested members,
and this information will be shared with the third-party organiser.

o Events involving air travel: If you choose to travel as part of the Society’s group booking, you will be
asked to provide your passport details, which will be forwarded to the airline.



e  Online events via Zoom: We may need to share information with the event host to ensure that access is
restricted to participants who have pre-booked, registered, or paid (as applicable). This also allows us to
obtain accurate attendance numbers.

Email

Every email sent through our in-house email system includes a tracking pixel. This allows us to determine
whether the email has been successfully delivered and opened. The use of tracking pixels is a common practice
in email communications. We collect the date and time the email was opened, as well as the name and email
address of the recipient, to assess the effectiveness of our email campaigns.

The information is transmitted to us automatically when the recipient’s browser requests the tracking pixel. It is
stored in a database on our website server, with access restricted to authorised personnel using a username and
password. We do not share this data with any third parties.

Your Rights

The General Data Protection Regulations give you as an individual certain rights. As an organisation we, are
required to tell you of these rights. Not all of these rights are relevant to your interaction with this Society, but
they are all shown below for the sake of completeness.

You have:

e the right to be informed
As per this document.

e the right of access
You are entitled to see the information we have about you. If you want to take up that right, send an email
to: talksasm@gmail.com. Please note - the DPO will need to satisfy himself that you have a legitimate
claim to see the information. Therefore you should provide at least your name, email address and (if a

member) the first line of your postal address.
o the right to rectification
You have the right to have errors corrected. You should send details to talksasm@gmail.com

e the right to erasure
Send details to talksasm(@gmail.com if you want to be removed from our records. Note this may not be
possible if there is a conflict with other legal requirements.

o the right to restrict processing
n/a to this Society.
o the right to data portability;
n/a to this Society.
e the right to object
You can "object to certain types of processing, e.g. direct marketing and decisions based solely on
automated processing". This is not relevant to this Society.
o the right not to be subject to automated decision-making including profiling.
n/a to this Society.

Spain

e In Spain, the regulations are called REGLAMENTO GENERAL DE PROTECCION DE DATOS (RGPD).

e They are administered by La Agencia Espafiola de Proteccion de Datos (AEPD)
https://www.aepd.es/index.html

Any further questions? Please email talksasm@gmail.com
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